
 2023 | YEAR IN REVIEW
MISSION OF MERCY
Mercy Community Healthcare exists to reflect the love 
and compassion of Jesus Christ by providing excellent 
healthcare to ALL and support to their families.

13,838
UNIQUE
PATIENTS

5,137  8,701 
PEDIATRIC 
PATIENTS

           

ADULT
PATIENTS

67,758 PATIENT VISITS
The patient visit number represents primary care and mental 
health care. It does not include Patient + Family Support or 
vaccination appointments.

10,248
PSYCHIATRY

VISITS

12,196
SCHOOL

COUNSELING
VISITS

16,888
COUNSELING

VISITS

27,086
PRIMARY 

CARE
VISITS

8,002 visits were telehealth appointments for counseling & psychiatry.

Providing comprehensive primary and mental health care 
services as well as referrals & connections to social service 
programs to our neighbors who have limited access to 
healthcare

Offering preventive services to vulnerable populations that 
would otherwise not have access to healthcare services

Acting as a safety net for the community, generating 
substantial benefits for patients, hospitals and stakeholders

+

+

+

WE SERVE EVERY PATIENT 
REGARDLESS OF THEIR 
INSURANCE STATUS

PATIENT INSURANCE MIX

68% of our patients are either 
uninsured or underinsured and 
typically fall in the 200% of the 
Federal Poverty Level.

WE ARE COMMITTED TO MAINTAINING OUR STATUS AS A

CHRISTIAN COMMUNITY HEALTH CENTER

1,403
FLU SHOTS

ADMINISTERED

13,450
PATIENT & FAMILY

SUPPORT and 
REFERRAL VISITS*

*Mercy’s Patient & Family Support program 
goes a step further to connect patients with 
the nonmedical factors that influence health 

outcomes. 

Mercy Community Healthcare is a 501(c)3 organization insured by Federal Tort Claims Act, and partially funded by a Federal Government Grant. 
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10 21
34 44

OUR STAFF IS COMPRISED OF
QUALIFIED HEALTHCARE PROFESSIONALS
WHO SERVE WITH RESPECT & CARE

Medicare
6%

Uninsured 
24%

Medicaid
38%

Private
32%

SERVING OUR COMMUNITY
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1,340
GYN

VISITS


